CASE STUDY / WE DO PLAY

Delivering scalable,
high-reliability IT
across 13 venues

A repeatable technology model for a fast-growing, multi-brand leisure group.

From launch day deployment to ongoing managed support

THE CLIENT

We Do Play operates Flip Out UK,
Activate UK, Putt Putt Social and
Rumble Rooms. It's high footfall
venues rely on point-of-sale, guest
Wi-Fi, CCTV, telephony and back
office connectivity from the moment
the doors open

THE CHALLENGE

Each new venue has a hard launch
daate and a complex web of suppliers.
AV, payments, access control and
broadband all needed to integrate
with the core IT environment before
opening. Once live, downtime can
mean lost trade immediately.

THE REQUIREMENT

WE DO PLAY CASE STUDY



A consistent techno
foundation for every
venue

THE SOLUTION

Little Big Tech provides an end-to-end technology service for each new We Do
location, taking responsibility for the core IT environment and coordinating closely
with specialist suppliers.

01 Connectivity 02 Network + WiFi

03 Devices O4 Cyber Security

05 CCTV 06 Hardware

07 Supplier Coordination 08 Managed Support

HOW IT WORKS
PROCURE STAGE DEPLOY SUPPORT
0 Hardware + e e Configure + e a Controlled on—si? Same team after
Connectivity test off-site rollout go-live

CLIENT FEEDBACK

BUSINESS BENEFITS

ON THOMAS

We Do Play
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